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A  Note  From  the  Administrator: 


he  accompanying  picture  for  the  signing  of  the  Emergency  Management  Assistance 
Compact  (EMAC)  illustrates  the  result  of  a  successful  working  relationship  between 
everyone  involved  in  our  business.  We  now  have  another  tool  to  help  others  in 

,  time  of  need,  and  to  receive  assistance  when 
our  resources  are  exhausted. 

This  past  legislative  session  was  successful  both 
legislatively  and  fiscally;  however,  there  is  still 
some  unfinished  business  we  need  to  work  to- 
ward in  the  future.  The  recent  tragedy  in  Little- 
ton, Colorado  showcases  some  of  the  needs  for 
school  disaster  planning  and  perhaps  some  new 
approaches  to  this  issue.  Hazardous  materials 
team  funding  and  reimbursement  for  local 
search  and  rescue  organizations  will  likely  be  im- 
portant topics  during  the  next  legislative  ses- 
sion. 


Pictured  left  to  right:  Jim  Greene,  Doug  Booker,  Governor 
Marc  Racicot,  Paul  Spengler,  &  MG  John  E.  Prendergast. 


We  hope  all  of  you  have  a  safe 
and  productive  summer  and 
we  wish  to  thank  the 
many  individuals  who  were  able  to  help  with  legislative  issues.  The 
remainder  of  the  year  should  be  quite  interesting  as  we  prepare  for 
Y2K  and  the  challenges  of  the  New  Millenium. 

PES  Administrator 

Pbotogi-gph  Provicled  By: 
Jim  Gi-eene,  A4rT7!nisti-3toi- 
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Jam  really  happy  with  this 
newsletter!  But  only  partially  be- 
cause it  is  full  of  great  informa- 
tion. The  reason?    This  is  the 
first  edition  in  which  we  will  recognize 
our  extraordinary  counties  for  their  daily 
efforts.  Everyday  Emergency  Managers 
throughout  the  state  prove  they  are  in- 
valuable to  the  citizens  of  Montana.  I 
believe  our  newsletter  is  a  great  avenue 
for  us  to  share  ideas  from  our  counties, 
applaud  their  successes,  and  learn  from 
.     ^  our  peers.  If 
"^O^''    you  would  like 
to  share  your  accom- 
plishments, ideas,  or  pro- 
jects with  us,  please  send 
them  in.  They  will  be 
featured  in  our  newslet- 
ter and  receive  an  ACE 
(Acknowledging  County 
Excellence)  Certificate.  If 
you  feel  someone  you 


>  Thank  you  to  the  following  for  contributing  JT 
'.  to  this  newsletter:  "J- 


:  Jim  Greene,  Marlys  Cain,  Fred  Naeher, 
Bill  Thomas  (another  extra  thank  you 

:  for  the  great  photographs) ,  Steve 
Knecht,  Jens  Bolstad,  Fred  Cowie,  Jim 
Kraft,  Wilma  Puich,  Norm  Parrent  (a 
special  thank  you  for  the  wonderful  dis- 
aster photos)  and  Douglas  Glowacki 


know  should  be  recognized  for  their  ef- 
forts, send  in  the  specifics.  We  would 
love  to  share  these  accomplishments 
and  ideas  with  our  readers  and  hope 
they  will  inspire  others  to  excel. 

Our  first  county  to  receive  this  honor  is 
Jim  Kraft  of  Yellowstone  County  for  his 
proactive  efforts  in  addressing  the  Y2K 
issue  in  his  county.  (See  Page  3) 


Great  Job  Jim!  .^  • 


Thanks  for  reading  |i'^ 

and  have  a  wonderful  summer! 


Until  Next  Time! 

Monique  T.  Lay 

Newsletter  Editor 


yy^rom  1990 
-/       to  1998, 
Montana  had  the  great- 
est percent  increase  in  National 
Flood  Insurance  Policies  of  all  the  states  in 
the  U.S.  In  comparison,  Montana's  in- 
crease from  1,433  policies  to  9, 104  policies 
shows  a  535%  jump  in  coverage.   This  rise 
far-exceeds  second-placed  South  Dakota, 
with  a  still-impressive  353%,  and  Idaho, 
which  was  third,  with  a  287%  increase. 
Montana  is  doing  a  great  Job  of  educating 
its  citizens  and  protecting  them  from  natural 
disasters. 

The  statistics  prove  it  -  We  're  Number  One!! 
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Acknovi^ledging 
County        ^^ 
Excellence  mm) 


The  State  DES  Office  has 
awarded  Jim  Kraft  an  ACE 
(Acknowledging  County  Excel- 
lence] Certificate  for  his  proac- 
tive efforts  in  mitigating  the  po- 
tential Y2K  effects  on  his  county. 
Great  Job,  Jim!! 


Y2K  FORUM 


cTust  another  reason 
to  be  PRBPARIID... 


The  Lccal  Kaiergcucy  Piai.air.^?  rA,nu,iil;^.r  u 
Yellowsione  Oouniy  {LEPfJ)  and  the  MidK^ml  Sinpi-o 
Chaptsr  of  the  American  Red  Gross  invite  you  ta 
^r>  (!  pubUc  fpi-um  designoa  Lo  ini'Dwn  ihi^ 
J  DusineBses  on  issues  relaving  to  Y2K. 
■  iggesUonB  wl'.i  be  orfe!'';d  O!;: 
::i  do  to  Ivi  piieii'.aied,  a:v,l  v'/iuit  resoui-cea 
■ivallaWe  to  nioet  the  !:hal!nngo. 

ii      .   -iing  will  feature  apanelof 
loc'-al  speakers  on  Y2K  reacinesB. 
Papticiparits  on  the  par.el  wii'  incltids: 

•  Computer  Person  -  Yellovratone  County  Data  Processing 
.  ntilily  Compaale§  -  ^tPC  -  YVEC  -  laUU  -  US  WEST  ■  CITY  PUD 

«  Financial  Institution  -  Bank 

«  Yellowstoae  County  -  Disaster  and  Emerfieacy  Services  (DES) 

*  American  Red  Cross  -  Midljuid  Empire  Chapter 

fh&  forum  w:!l  bo  brcadoajK  live  on  'l*::M3haniie:  &i*^yComrrnjnlty$£ve,T 
The  Fortun  will  be  heM  on: 


THURSDAY,  MARCH  S5, 1999 

7:00  pnotto  9:00  pm —    - 

LINCOLN  CENTER  BOARD  ROOM 

4 15  N.  SOTH  -  BILLINGS 

(Enter  on  North  End) 


Sponsored  By. 


American  Red  Cross 


C%/State 


C     firiday,  Maidi  26.  1999  3C 


Utility  spokespeople  field  questions  about  Y2K 


By  ROBERT  STBUCKMAH 

or  ihr(,-..-iiirSr:r 

One  tit  the  fsr^t  (jUi  -^iuuk  Iu.ui 
ihc  audience  at  ihc  '"^^K:  .ij?,: 
A«i>TlK!r  Rt'iison  u^  )h'  !*f;  (MUiT 


our  S'\'v!fll';    1K.^     .\  I 

\'e?.is.  St";:.nL-lin:j,_:-;  ■',!_-  ii:  vl-  .ik-_I'.i.i  .,i. 
bCt•^l^^t^^.'\vll^,  I'llI  '.s.-  h\  illClii.' 

The  nK-ctiii^.  oriianizcd  by  the 
l„i>i:;il  fi\\<j(i:^-twy  Planning 
CoiumillDt;  ol  Yclluw^tonc  (  ciunty 
aiu!  Ihc  American  Red  Cross, 
adclrcMLxi  Iho  pow<.jbl:r  cffci-ls  ai  Oil- 
Y2K  (XMTipUlci  huf,  or  Y_']^.',v-kiiiu 
CountyS  iJiilLi  pruc-ssin^  s',  ■i^-ti--. 
Montfina    Power  <kt.,    Mcmlsna 


IV,kul.,  lltililics.  U  S  West.  \Ui- 
V>U\inp<.  PuhHc  Ulitilics  Dcpaitmonl 

,n,!(i!..r.;nl  ^nvUluHynS. 

1  Ml-  ^  c-ir  2COD  hu«[,  often  calkt^! 

^  ''•>  • '  ■  'I-  :■  clofccl  in  i-onu- 
L-i '[/]'■  J! .-      ■    ■  ri.>  $avc  space. 

!  "■_  1  iMi  .,.  .1  d-iws by  using 
'  ■■'•■  :■■■■':  viig:li.  UriJ'Jss Unjsc iffognuns 
..; .  !  ■jJ.  aimputcrs  could  misread 
J  ^ •  1 , 1  ^x II  T\'\s could caiiH."  ihcin  lo 
pTiJi.:.  :rr  iiicoiB  infonnnlinn,  cot- 

nip(  >;.^■l  ■  r.  .11  *,:vvnshtt1  dovvii. 

t'li.-L   Kra/l.  lh«  head  of  ihe 
■i"Mc  c  ounty  Disaster  and 
I  )    _)■■  i'.v   Svr%ic;-s.  and  Susan 
:i      I     ■    ^  .   '         L'h.iptcr  of  (he 
'  ■'  i  .  MxJ  Y2K  raises 

nil  I  i.  ::  .1  ;,  -  pood  lo  think 
;ih.  t>    .11  I  ■    1 5  I       iia^tncios  frocn 

tlV.    ...  :■■...  -.-I  I!    ■  .kl. 

Nil  ii  I  .1 1.1.  ii  pinnning  lip^i; 
li  ri  i[nii:icUircrs  lo  sec  if 

■    .<p|'li:nuCS  —   such   'iS 

■I  :i[-.-'.._Ts  and  aulonuiic 


CT.. 


ll-: 


fwinpniiblL*.  Aiwuj-s  havic  plenty  of 


M..isi'h!'lil'.>  i.'fi  li-.nni.  ( 'Jici'-;  s:rnM!-;L' 

i.Ai;ryi!ri!'  ri  ■  ]<.■  -ji -i  I;. , 

UiSH"  [itKi  crncigcEicy  ?vrviv"v>.  1,  lu- 
YclUwslG-nc  County  jail's  door^  will 
y^mafn  Kx'S;«i<i  on  New  Year's  .iNo. 
Hospitals  arc  on  tupof  tl>e  Y2K  psrulv 
Icni  and  law  enforcement  depart- 
Rienis  and  dispntch  centers  arc  in 
good  shape,  ixr  said. 

BiJtl  dc*Tilx;d  Mf'C*««fforts,'ITA- 
powxir  Kjid  th.li  supf>lic*  electricity  to 
Monliin;^  win  havi;  t.\ir.i  j;tf!n^iator>. 

"If  one  generator  goes  down. 
xtictc  will  be  "no  ekmuoo  cffoct,"  Hvin 
said 

Dave  Ooocddcrs/  of  MDU. 
NuiKy  Goodspt.\'d  of  U  S  Wt^t.  C;irl 
CTiristcjwcn  of  ihc  pul>lic  utiJitic^  .ind 
Bill  nkk\<  of  SiocJ;ni.iii  B;mk  Iri  MiKy. 
City  «ik1  wlh  cits-tridty,  Y2K  lA-ont 
<^iiiseh;ivi>c 

Goodspced  cncouragcii  people 
not  to  icy  to  call  all  of  their  loveil  oiics 
on  Jan.  1.  Chrislcnscn  iuskcd  people 


(.It  tvi  put 


i:l 


■K 


und^r  voui 


■.n  incr  '.vliut 


ll.iM- 


ft  ^ 


ji  your  Isniincul  iij>cly 
ni.inrciis.'"  He  N.ud  ii 
unahl  K:  ;i  ^c^Ki  idui  hi  keep  cTroni^ii 
c.ish  U>  iiiecl  your  neeils  !or  t.uir  i-r 

As  lor  Krafl  :mv'  i.hc  C'  :  i-i:y's  gen- 
eral ctner^^ency  : .  n  Ji  .  ■.'.;  ihw 
coumy h;» 24 5:r^ I  !■■  i  ,  ;:o;iplcin 
llic  cv>:'nl  of  a  c:t!;ini;i>.  i'nc  city  J^•lV• 
cinnicnl  h.is  a  biv^*menl  set  up  xv;ih 
phones  and  backup  pcnvcr  u>  cot-jcdi- 
iiaie  Kxiit  gi>vvitinx'iit. 

A  mass  easujiUv  exercise  is 
plnnn^rd  m  tho  :!irp'.if;  and  a  i,fiiiii 
hri.-ak  excrci'ic  ss  pUmned  for  ihc 
Fvinipjy-i  Pilkir  .'ucii  in  N!;w. 

'1  h.*  f.'isl  nuK'vl^iHi  \\n\.  "Arc  there 
plans  in  the  v,x>:\i^.  u>r  fx>:iOj>.'lik'S  lt\ 
stnteg,>c  ItK-alTunv  ;ii''«!;:'l  i  ■.\^i  ■'  \.^ 
Chrisienscn  didn'r.  ihr.  . 
neccKiary  heauist.-  r(K    ■ 
works  by  graviiy. 


.^1 
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Addressing  the  Risk 


Imagine  this.  Montana  experiences  a  signif- 
icant earthquake.   It  could  be  anywhere. 
Buildings,  including  several  schools  and  a  nurs- 
ing home,  have  partially  or  completely  col- 
lapsed. The  power  is  out  and  communications 
are  down.  Roadways  are  impassable  and 
many  bridges  have  been  destroyed.  There  are 
large  dams  threatening  to  fail,  and  one  already 
has.   Underground  pipelines  have  ruptured,  ex- 
posing thousands  of  people  to  hazardous  ma- 
terials. Significant  fires  have  erupted  through- 
out many  of  the  affected  communities  and  city 
water  resources  are  inoperable.-  Now  you  have 
just  been  informed  that  one  of  the  largest  train 
derailments  ever  has  occurred  just  outside  the 
capital  city. 

Does  this  sound  like  a  Hollywood  blockbuster? 
It  is  actually  a  very  realistic  scenario  for  Mon- 
tana as  the  western  part  of  our  state  is  among 
the  most  seismically  active  areas  in  the  U.S. 
This  risk  poses  the  very  likely  threat  of  experi- 
encing an  earthquake  in  the  6.0  to  7.5  range  on 
the  Richter  Scale.  Are  you  prepared? 


Listening,  taking  notes,  and  asking  que.slions.  participants  attending  the  [:artliquake  Risk 
Seminar  in  Helena  leam  how  an  carlluji.  ,!  .      iM;.,     i.:  i':  State  uf  Montana 


Discussing  geology  and  the  risk  for  earthquakes  in  the  State  ( 
Montana,  Mitchell  Reynolds  of  the  United  States  Geological 
Survey  in  Denver  addresses  his  audience  in  Helena. 


On  February  2,  1999,   Mitchell  Reynolds  of  the 
United  States  Geological  Survey  (USGS)  and 
Mike  Stickney  of  the  Montana  Bureau  of  Mines 
and  Geology  were  in  Helena  to  discuss  their 
expectations  of  the  various  consequences  that 
could  happen  to  us  when  an  earthquake  rocks 
our  state.    In  addition,  Mr.  Reynolds  guided  us 
on  a  bus  tour  throughout  the  Helena  Valley. 
He  identified  faults  within  the  area  and  pointed 
out  their  relation  to  dams,  water  lines,  gas 
lines,  structures,  bridges  and  roadways,  and 
noted  the  impact  their  failures  could  have  on 
the  community  and  surrounding  areas. 


With  representatives  from  all  lev- 
els of  government  and  many  pri- 
!  vate  industry  representatives,  this 
•  was  a  very  well-attended  event 
I  that  has  generated  an  abundant 
amount  of  interest  in  the  area  of 
I  earthquake  preparedness. 

Written  By: 

Monique  T.  Lay 

Earthquake  Program  Manager 


Pbotogf-apbs  Pt-ovi4e4  By: 
Bill  Thomas 
PES  District  I  Rep 
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New  DES  Coordinators 


The  attendees  oj  the  ;\lh  Cunrdinator's  Luncheon  at  the  1999  Governor's  Conference. 
Pictured  Left  to  Right:  Darrell  Stafford  (Liberty/Toole  Counties),  Mike  Braach  (Granite 
County),  Cheri  Kilby  (Musselshell  County),  Truman  Rogers  (Petroleum  County),  David 
Lancaster  (Powder  River  County),  and  Dan  Tronrud  (Sweet  Grass  County). 


AVOID  €Oi\TUOL  TALK 

ever  said  things  such  as  these  to  your  employees  or  co-workers? 

don't  understand  why  you  haven't  finished  that  report  yet." 

»  "I  want  you  to  apologize  to  marketing  about  your  mistake,  discuss  it  and 

inform  me  or  how  it  went." 

•  "We  will  meet  at  2:00  p.m." 


may  be  too  controlling.  Try  these  alternatives: 


"What  can  I  do  to  make  your  job  easier?" 

"Let's  discuss  possible  solutions  to  that  marketing  problem." 

"Are  you  available  for  a  2:00  p.m.  meeting?" 


Source:  Leadership  for  the  Front  Lines 

Bureau  of  Business  Practices 

24  Rope  Ferry  Road 

Waterford,CT  06386 
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Oh  NO!  - 

Punxsutawney  Phil  Could  Get  Sued 


I  T  it  sounds  far-fetched  that  a  me- 
teorologist could  get  sued  for  a 
poor  forecast,  just  remember  that 
ten  years  ago,  people  never  imagined 
that  tobacco  companies  and  now  gun  mak 
ers  would  be  getting  sued  because  their  products 
kill  people.  Well  the  weather  kills  people  every 
day,  and  the  most  famous  predictor  of  the 
weather  is  that  beloved  groundhog,  Punx- 
sutawney Phil.    Since  1887,  Phil,  who  lives  in 
Pennsylvania,  has  been  predicting  the  onset  of 
spring.  If  Phil  doesn't  see  his  shadow  on  Febru- 
ary 2,  then  legend  has  it  that  spring  is  just  around 
the  comer.  A  recent  study  indicates  that  Phil  is 
only  correct  39%  of  the  time.  Poor  Phil  better 
get  a  lawyer. 

All  joking  aside.  Lawsuits  involving  the  weather 
have  increased  during  the  past  few  years,  as  they 
have  in  all  areas  of  legal  liability.  In  July  of 
1 989,  a  tornado  struck  a  State  Park  in  Thomas- 
ton,  Connecticut.  An  1 1 -year-old  girl  in  the  park 
was  killed  when  a  tree  fell  on  her  tent.  The  plain- 
tiffs were  able  to  convince  the  claims  commis- 
sioner to  waive  the  State's  sovereign  immunity 
because  not  enough  warning  time  was  provided 
to  the  campers  and  no  shelters  existed  to  protect 
them.  The  State  had  to  allow  the  $26  million 


Tuc  mim 


lawsuit  to  go  forward  despite 
the  fact  that  the  technology  did  not  exist 
in  1989  (nor  does  it  today)  to  give  the  campers 
enough  warning.  The  State  opted  to  settle  out  of 
court  for  $4  million  to  avoid  setting  a  dangerous 
precedent. 

Could  the  National  Weather  Service  get  sued  for 
providing  an  incorrect  forecast?  Back  in  the 
70 's,  a  group  of  fishermen  tried  to  sue  the  Na- 
tional Weather  Service  after  an  unexpected  storm 
sank  a  fishing  boat  off  the  New  England  Coast 
killing  several  crew  members.  The  courts  de- 
cided that  the  NWS  could  not  be  sued  unless  the 
plaintiffs  could  prove  "willful  negligence"  on  the 
part  of  the  NWS,  and  the  case  was  dismissed. 
However,  the  weather  services  of  other  countries 
have  been  sued  successfully.  A  woman  in  Cen- 
tral America  sued  a  local  weather  service  because 
the  forecast  predicted  sunny  skies  and  she  got 
soaked  in  an  afternoon  downpour.  She  sued  for 
the  loss  of  her  dress  and  several  days  of  work  due 
to  a  cold  she  suffered  after  getting  soaked. 

In  today's  legal  climate,  maybe  the  NWS 
should  keep  a  closer  eye  on  those  moving  dis- 
asters (the  ones  that  carry  leather  briefcases). 

From  the  User  News,  Alert/Flows 

East  Coast  Users  Group  Newsletter 

Winter  1999  Edition 

Written  By:  Douglas  Glowacki,  Editor 
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'"Bomb  and  Other  Threats:  Phone  Procedures" 

by  Frederick  J.  (Fred)  Cowie,  Ph.D. 
MTDES  Terrorism  Liaison 


/^^ecently  there  have  been  a  rash  of  a  variety 
.yT  of  phone  threats  (bombs,  anthrax,  radio- 
logical items)  which  have  negatively  impacted 
citizens,  responders  and  organizations  in  Mon- 
tana. Reactions  by  those  receiving  the  phone 
calls  have  ranged  from  over-reactive  panic  to 
polite  indifference.  Unfortunately,  screaming 
"There's  a  bomb!"  is  no  more  productive  than 
an  officiously  polite  "Thanks  for  the  informa- 
tion!" What  we  need  is  good  data  gathering  in 
the  face  of  a  potentially  dangerous  situation. 
On  the  opposite  page  is  a  simple,  easy  to  use 
Phone  Threat  Procedure.  Feel  free  to  copy  it, 
change  it  to  fit  your  needs.  Put  your  logo  on  it! 
But  before  you  do,  please  read  the  following 
Frequently  Asked  Questions  section,  so  you 
can  more  effectively  encourage  your  employees 
use  the  simple  checklist. 

Why  do  we  need  a  checklist?  During  stressfiil 
situations,  in  the  middle  of  incidents,  while  be- 
ing threatened,  it  is  often  impossible  to  think 
straight!  All  of  us  need  reminders  and  systems 
to  get  us  through  the  necessary  data-gathering 
stage. 

Why  do  we  need  the  kind  of  information  on 
this  checklist?  Some  of  the  data  can  help  local 
first  responders  more  quickly  assess  the  incident 
and  respond  appropriately.  Responders  and 
back-in-the-office  law  enforcement  officials 
also  need  to  have  specific,  detailed  information 
in  order  to  properly  analyze  the  threat  and  see  if 
this  particular  threat  is  part  of  a  larger  state,  re- 
gional or  national  threat  pattern.  These  law  en- 
forcement personnel  can  even  use  the  data  from 
these  sheets  to  more  quickly  apprehend  the  indi- 
viduals responsible  for  the  threat.  While  chi- 


zens  are  not  usually  listening 
and  mentally  looking  for  clues 
from  their  callers,  it  is  hoped  that 
this  list  will  allow  the  person  re- 
ceiving the  threat  to  unobtru- 
sively collect  precise,  pertinent 
information. 

How  can  we  become  more  proficient  in  using 
this  checklist?  Like  any  skill,  practice  im- 
proves performance.  Practice  using  the  check- 
list on  random  phone  calls  coming  to  you,  this 
will  help.  Also,  you  can  periodically  review  the 
items  on  the  checklist  and  remind  yourself  of 
the  reasons  for  collecting  the  different  types  of 
data  on  the  list.  One  thing  is  for  sure,  if  you 
don't  feel  comfortable  working  with  this  check- 
list before  the  call,  it  probably  will  be  too  late  to 
use  it  during  the  tension-filled  threat  phone  call. 
It  might  be  appropriate  for  a  supervisor  to  do  a 
"threat  exercise  conference  call,"  whereby  mul- 
tiple employees  use  the  list  to  capture  data  from 
a  the  supervisor's  "exercise  phone  threat." 

What  about  likely  targets  for  these  threats? 

It  is  especially  important  that  information-desk 
and  receptionist-desk  persormel  at  typically- 
targeted  organizations  (abortion  clinics,  schools, 
goverrunent  agencies,  etc.)  have  the  ability  to 
quickly  and  accurately  collect  information  to 
allow  responders  and  investigators  to  do  their 
jobs.  Good  data  collection  lessens  the  effect  of 
terrorist  calls  on  those  organizations  and  indi- 
viduals receiving  the  threats! 


Please  remove  this  page  to  utilize  the  check- 
list on  the  back.  Know  what  to  do!! 


,^M. 
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Phone  Threat  Procedures 
[Place  this  under  or  near  your  telephone.] 

Remain  calm!  Be  courteous!  Do  not  interrupt  the 
caller!  Signal  someone  to  get  supervisor  or  security! 

Questions  you  might  want  to  ask,  if  appropriate:  [Write  down  the  answers!] 


Where  is  this  item  right  now? 
What  kind  of  device  is  it? 
When  will  it  go  off? 

Exact  wording  of  the  threat: 


What  does  it  look  like? 
What  will  make  it  explode? 
What  is  your  name?  Address? 


Time  of  call: 


AM  or  PM 


Date: 


/ 


Number  where  call  received: 


Length  of  call: 


mms 


Caller: 


Male  or  Female 


Adult  or  Juvenile 


Caller's  Voice    [Circle  appropriate  ones]  :          Calm            Angry               Excited 
Slow          Rapid            Soft           Loud           Laughter              Crying           Distinct 
Slurred  Nasal       Stutter       Lisp      Raspy       Deep        Cleared-throat        Disguised 
Deep-breathing        Cracking-voice       Sounded-familiar         Accent  (type ) 

Caller's  Language  [Circle  appropriate  ones]  :    Well-spoken         Foul       Incoherent 
Taped  Message  was  read  by  threat  maker  Fancy  words 


Background  Noises  [Circle  appropriate  ones]  :    Music  (type 

Machines      Traffic       Trains     Airplanes     Animal  (type )    Other 

Your  Other  Comments: 


J  Party 


.^m. 
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Be  a  Leader. 


Leaders  ask  "What  has  to  be  done?"  not  "What  do  /need?" 
Leaders  ask  "What  do  I  have  to  do  to  make  a  real  contribution?" 
Leaders  ask  "What  are  my  organization's  purposes  and  objectives?" 
Leaders  don't  want  clones  of  themselves. 

They  never  ask  "Do  I  like  or  dislike  this  employee?" 
Leaders  won't  tolerate  poor  performance. 
Leaders  aren't  threatened  by  others  who  have  strengths  they  lack. 


Are  You  a  Leader 


To  realize  the  value  of  one  year; 

Ask  a  student  who  has  failed  a  final  exam. 

To  realize  the  value  of  one  month; 

Ask  a  mother  who  has  given  birth  to  a  premature  baby. 

To  realize  the  value  of  one  week; 
Ask  an  editor  of  a  weekly  newspaper. 

To  realize  the  value  of  one  hour; 

Ask  the  lovers  who  are  waiting  to  meet. 


To  realize  the  value  of  one  minute; 
Ask  the  person  who  has  missed  the  train,  bus  or  plane. 

To  realize  the  value  of  one-second; 

Ask  a  person  who  has  survived  an  accident. 


To  realize  the  value  of  one  millisecond; 

Ask  the  person  who  has  won  a  silver  medal  in  the  Olympics 


—  Author  Unknown 


_«i^ 
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|he  idea  of  a  nationwide  emergency  tele- 
phone number  was  first  proposed  by  tlie 
National  Association  of  Fire  Chiefs  in 
1957,  although  it  took  another  decade  before  the  government  and  the 
communication  industry  took  steps  to  carry  out  that  proposal 


lli/loru  of 

T*=nt  QnH  tV***  ^^^ 

911 


In  1967,  the  American  Telephone  and  Telegraph  Company  (AT&T) 
and  the  FCC  joined  forces  to  establish  a  universal  emergency  number  that 
could  be  implemented  quickly  and  nationwide.  A  year  later,  AT&T  selected 
the  digits  91 1  as  the  emergency  code  to  be  put  in  place  across  the  United 
States. 


The  code  91 1  was  selected  for  two  reasons;  one,  it  was  brief  easily  remem- 
bered, and  could  be  dialed  quickly;  and  two,  it  had  not  been  designated  as  an  area  code,  office  code, 
or  service  code. 

On  February  16,  1968,  the  first  91 1  call  was  placed  by  Senator  Rankin  File  in  Halleyvillle,  Alabama. 
One  week  later,  Nome,  Alaska  became  the  second  community  to  establish  91 1  emergency  service. 
Today,  nearly  85  percent  of  the  United  States  population  has  access  to  911  service,  with  95  percent 
of  that  service  Enhanced  911.  Canada  has  also  adopted  91 1  as  its  single  emergency  number,  giving 
9 1 1  international  significance. 

Reprinted  from  the  Winter  1998  Edition 


of  the  Emergency  Manager 


"C^W[A  offers 

New  (::^rciciuate- 


Advanced  Degrees  in  Disaster 
Management  &  Policy 


The  George  Washington  University's  Department  of 
Engineering  Management,  sup- 
ported by  the  GWU  Institute  for 
Crisis,  Disaster,  and  Risk  Man- 
agement, is  offering  the  degrees 
of  Master  of  Science  and  Master 
of  Engineering  Management  with  a  concentration  in 
Crisis  and  Emergency  Management.  This  36-credit- 
hour  program  is  designed  to  provide  interdisciplinary 
graduate  education  for  persons  engaged  in  or  seeking 
professional  careers  in  crisis,  disaster,  and  emergency 
management. 

A  certificate  program  will  also  be  offered  this  spring 
in  addition  to  the  degree  programs.  For  more  infor- 
mation, please  visit:  http://www.seas.gwu.edu/seas/ 
emgt;  phone:  (703)  729-8271;  e-mail:  crisis- 
mgt(^seas.gwu.edu. 


waat 


Have  You  Asked  Yourself  Lately... 

For  every  aspect  of  your  life,  keep 
yourself  focused  by  periodically  ask 
ing  these  questions: 

•  What  are  we  doing? 

•  What  should  we  be  doing? 

•  What  should  we  do  next? 

•  What  should  we  not  be  doing? 
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This  is  the  third  in  a  series  of  articles  summarized  from  "Ten 
Criteria  for  Evaluating  the  Management  of  Community  Dis- 
asters "  by  E.L.  Quarantelli,  co-director  of  the  Disaster  Research 
Center  of  the  University  of  Delaware. 


PrincipiG  2  -  carry  out  generic  functions  in  an  adequate  way. 


•  /g^f     ost  disaster  researchers  agree  that 
^y  r  JL      there  are  certain  functions  or  activi- 
ties which  must  be  carried  out  in  any  significant 
community  disaster.  Most  commonly  listed  are: 
warning,  evacuation,  sheltering,  emergency  med- 
ical care,  search  and  rescue,  and  protection  of 
property.  Other  actions  which  might  be  reason- 
ably added  to  the  list  include:  mobilizing  emer- 
gency personnel  and  resources,  assessing  the 
damage,  coordinating  emergency  management 
activities,  and  restoring  essential  public  services. 

The  generic  functions  just  listed  are  developed 
and  planned  in  the  pre-impact  phase,  although 
some  decisions  will  have  to  be  adapted  to  situa- 
tional demands. 

Given  their  generic  nature,  an  evaluation  is  pos- 
sible regarding  the  carrying  out  of  the  functions, 


especially  their  adequacy.  Examples  of  impor- 
tant questions  that  could  be  asked  are: 

•  Was  the  need  for  the  function  recognized 
early? 

•  Was  the  function  carried  out  without  too 
many  problems? 

•  Were  the  recipients  (i.e.,  the  disaster  victims) 
satisfied  with  the  function  provided? 

If  the  answer  for  all  is  yes,  it  is  likely  that  there 
was  at  least  an  adequate  management  of  generic 
fiinctions. 

The  next  article  will  discuss  effective  mobiliza- 
tion of  personnel  and  resources. 

Contributed  By: 

Bill  Thomas 

DES  District  I  Rep 


School  Disaster  Planning 

ocal  coordinators  are  encouraged  to  familiarize  themselves  with  House 
Joint  Resolution  No.  20  which  is  "A  Joint  Resolution  of  the  Sen- 
ate and  the  House  of  Representatives  of  the  State  of  Mon- 
tana encouraging  schools  accredited  by  the  board  of  public  education  to  co- 
operate and  coordinate  with  state  and  local  emergency  services  agencies  in 
identifying  local  hazards,  designing  appropriate  drills,  and  developing  school 
emergency  management  plans."  The  bill  is  available  on  the  internet  at; 
http://161.7.127.14/bills/billhtml/HJ0020.htm.  The  resolution  was 
passed  by  the  1999  legislature. 

Contributed  By: 

Bill  Thomas 

DES  District  I  Representative 
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Iperation  Lifesaver  is  a  nationwide  nonprofit  public 
education  program  to  reduce  collisions,  fatalities, 
and  injuries  at  Highway-Rail  Grade  Crossings  and 
on  Railroad  Rights-of-Way.  There  are  approximately  300,000 
public  and  private  highway-rail  grade  crossings  across  the  nation. 
Because  thousands  are  seriously  injured  and  hundreds  are  killed  in 
nearly  4,000  highway-rail  crossing  crashes  each  year,  the  goal  of  the  pro- 
gram is  to  help  prevent  and  reduce  crashes,  injuries  and  fatalities,  and  improve  driver  performance. 

A  crash  at  a  highway-rail  grade  crossing  is  40  times  more  likely  to  result  in  a  fatality  and  to  result  in 
a  disabling  injury  than  any  other  type  of  traffic  collision.  More  than  50%  of  these  crashes  occur  at 
highway-rail  grade  crossings  equipped  with  bells,  flashing  lights,  or  gates.  There  are  several  possi- 
ble reasons  for  this. 

•  Many  drivers  do  not  cross  railroad  tracks  often  enough  to  be  familiar  with  the  warning  devices 
designed  for  their  safety. 

•  Often  they  are  unaware  that  trains  cannot  stop  as  quickly  as  motor  vehicles  to  avoid  a  collision. 

•  Others  simply  ignore  all  warning  signs  because  they  are  "in  a  hurry"  and  would  rather  play  "beat 
the  train"  than  wait. 

Driver  ignorance  and  impatience  are  the  most  common  factors  contributing  to  motor  vehicle/train 
collisions  at  highway-rail  grade  crossings. 

In  1972,  Union  Pacific  Railroad  and  community  leaders  in  Idaho  decided  to  band  together  and  fight 
the  growing  number  of  highway-rail  grade  crossing  crashes,  injuries,  and  fatalities  with  a  public  edu- 
cation program.  At  the  end  of  the  first  year,  the  highway-rail  grade  crossing  fatality  rate  dropped  a 
resounding  39%.  A  second  program  initiated  in  Nebraska  demonstrated  even  more  impressive  re- 
sults after  a  one-year  period  -  a  46%  reduction  in  highway-rail  grade  crossing  fatalities. 


Safety  Tips 


Never  drive  around  lowered  gates  —  it's  illegal  and  deadly. 

Never  race  a  train  to  a  crossing  —  even  if  you  tie,  you  lose. 

Do  not  get  trapped  on  a  crossing  in  traffic. 

Watch  for  a  second  train  when  crossing  multiple  tracks 

Expect  a  train  on  the  track  at  any  time. 

Be  aware,  trains  cannot  stop  quickly.  It  can  take  up  to  1  Vi  miles  to  stop 

Do  not  play  on  or  near  railroad  tracks  —  it's  trespassing  and  dangerous, 

Never  place  objects  on  tracks. 


_*i*_ 
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Fire  Facts: 


^ 


^ 


Every  18  seconds,  a  fire  department  responds  to  a  fire  somewhere  in  the  United  States. 
Nationwide,  there  was  a  civilian  fire  death  every  130  minutes. 
Nationwide,  there  was  a  civilian  fire  injury  every  22  minutes. 

In  1997,  there  were  1,079,050  firefighters  in  the  United  States,  serving  in  30,665  departments. 
Of  these  firefighters,  275,000  were  career  and  803,350  were  volunteer. 

All  career  fire  departments  totaled  1,979  (or  6.4%  of  all  departments)  in  1997,  protecting  42.1% 
of  the  population.  Mostly  career  departments  totaled  1,490  (4.9%  of  all  departments),  protection 
16.5%  of  the  population.  Mostly  volunteer  departments  totaled  4,808  (15.7%  of  all  depart- 
ments), protecting  18.4%  of  the  population.  All  volunteer  departments  totaled  22,388  (73.0%  of 
all  departments),  protecting  23.0%  of  the  population. 

In  1997,  a  total  of  96  fire  fighters  died  in  the  line  of  duty.  Of  these,  31  were  career,  57  were  vol- 
xmteer  and  8  were  non-municipal  (those  employed  by  local,  public  fire  de- 
partments). 

In  1997,  United  States  fire  departments  responded  to  1,814,500  false 
alarms.  Of  the  total  of  false  alarms,  816,500  are  estimated  to  result  from 
a  system  malfunction,  286,500  are  malicious,  490,000  unintentional,  as 
well  some  221,500  others,  such  as  bomb  scares. 


Facts  on  Hazardous 
Materials: 


Did  You  Know 


^   Most  victims  of  chemical  accidents  are  injured  at 
home. 

^    More  than  30  states  have  passed  laws  giving  workers 
and  citizens  access  to  information  about  hazardous 
substances  in  their  workplaces  and  communities. 

^    As  many  as  500,000  products  pose  physical  or  health 
hazards  and  can  be  defmed  as  "hazardous  chemi- 
cals." Each  year,  over  1,000  new  synthefic  chemi- 
cals are  introduced. 

The  Department  of  Transportation  regulates  routes  and 

speed  limits  used  by  carriers  and  monitors  the  types  of 

hazardous  materials  crossing  state  lines. 

^    In  an  average  city  of  100,000  residents,  23.5  tons  of 
toilet  bowl  cleaner,  13.5  tons  of  liquid  household 
cleaners  and  3.5  tons  of  motor  oil  are  discharged  into 
city  drains  each  month. 


Safety  Tips  on  Hazardous  Materials 

'^    Keep  household  chemicals  and  cleaning  products 
clearly  labeled  and  properly  stored. 

^    Read  labels  carefully  before  using  household 
chemicals. 

■^    Keep  the  phone  number  of  the  nearest  Poison 
Control  Center  handy. 

^    Keep  clearly-labeled  antidotes  on  hand  for  chemi- 
cals in  your  home. 

■^    Report  chemical  spills  immediately  to  91 1  or  the 
appropriate  local  authorities. 

^    If  you  live  near  a  facility  where  chemicals  are 
used  or  stored,  or  near  a  transportation  route  over 
which  potentially  hazardous  materials  are  carried, 
be  alert  for  emergency  warnings  and  be  prepared 
to  leave  the  area  if  necessary. 


Know  Your  Number 

Nationwide,  there  are  about  1 00  poison  control  centers. 

To  find  the  number  for  your  area,  check  the  inside 

cover  (or  the  first  page)  of  your  telephone  directory. 


J^ 
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Receiving  an  award  from  Rick  Weiland,  Region 
VIII  Director,  Pat  McKelvey  ,  Jefferson  County 
Office  of  Emergency  Services,  is  acknowl- 
edged for  his  efforts  with  the  Tri-County  Fire 
Working  Group.  Others  receiving  this  award 
were  Paul  Spengler,  Lewis  &  Clark  County  and 
Mike  Koehnke,  Broadwater  County. 

This  group  was  acknowledged  for  being  rec- 
ognized in  FEMA's  Publication  Partnerships 
in  Preparedness:  A  Compendium  of  Exem- 
plary Practices  in  Emergency  Management  - 

Volume  III,  October  1998. 


^igfiCmfits 
oftne 

1999 
governor's 

Conference 


Wilma  Puich  of  Butte/Silver  Bow  County  receives  her 
Professional  Development  Series  Certificate.  Presenting 
the  award  is  Jack  Lynch,  the  Chief  Elected  Executive  Offi- 
cer from  Butte. 


Pbotogi-gpbs  Provided  By; 
Bill  Thomas 
PES  Pistt-lct  I  Rep 


As  we  proceed  in  building  this  great  team,  "Work 
Together  —  Succeed  Together"  will  continue  to  be 


A  Look  Back... 

This  year's  Governor's  Conference  was  touted  a 
huge  success.  We  addressed  everything  from  ter- 
rorism, to  Y2K,  to  GIS,  and  the  participants  walked  the  way  the  DES  community  effectively  conducts 
away  with  relevant  and  useful  information  which  is  business,  every  day. 
being  used  to  better  serve  Montana  counties  and 
improve  emergency  services  statewide.  We'll  see  you  all  again  in  2000!! 

Bik 
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^MI  Anyone?? 

For  those  who  are  wilhng  to  go/ 
to  EMI  on  short  notice: 

INTEGRATED  EMERGENCY  MANAGEMENT  COURSE  (lEMC) 
EXPEDIENT  RECRUITING  (30  DAY  VACANCIES) 
Immediate  lEMC  Vacancies  Website 


The  lEMC  staff  has  created  an  Immediate 
Course  Vacancies  section  on  the  lEMC  web- 
page  in  order  to  provide  current  information  on 
participant  slots  for  lEMCs  scheduled  within 
the  next  30-45  days.    The  vacancy  lists  will  be 
updated  at  least  every  two  (2)  days. 

The  purpose  of  this  project  is  to  support  the 
lEMC  recruiting  efforts  of  the  FEMA  regions. 
State  emergency  management  agencies,  and 
local  governments  by: 

(1)  providing  an  up-to-date  current  list  of  va- 
cancies as  they  are  filled, 

(2)  making  this  information  widely  available 
30-45  days  prior  to  the  course  start  date,  and 

(3)  expediting  the  application,  enrollment,  and 
acceptance  process. 

You  may  access  this  complete  information  on 
vacancies  at  this  address,  vAvw.fema.gov/emi/ 
iemc-now.htm. 

To  access  this  information  from  the  http:// 
vyww.fema.gov  homepage,  place  your  cursor 
on  Preparedness  in  the  left  column  and  double 
click.  When  the  Preparedness  page  comes  up, 
go  to  the  left  column  a  second  time  and  double 
click  on  Training.  You  will  now  be  at  the  EMI 
Homepage.  Now  look  at  the  right  column  and 
double  click  on  lEMC  Course  Vacancies.  This 
should  allow  you  to  view  the  current  listings  of 
open  lEMC  slots. 

♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦ 

♦  ♦ 

♦  Visit  Our  Web  Site  at...   ♦ 
♦wwu/.  state.  mt.us/dma/des4 

♦  ♦ 
♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦ 
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IMPORTANT!! 


Pleose  read  your  occeplonce  notice  carelullyl! 
Reimbursemenl  lor  Irovel  moy  only  be  based  on  o  21-doy 
purchose.  non-relundobie  lickel.  with  o  Solurdny  nighl  slay. 
There  may  be  exceplions  lo  the  policy  but  II  needs  lo  be 
worked  oul  belore  o  lickel  Is  purchased. 


Questions  siiouldbe  directed  10: 
Fred  Noeher.  Slate  DES  Trolning  Manager  at  (406)  841  -3968 

wvws 


Questions  or  comments  should  be  directed  to 
Ray  Chevalier  at  (301)  447-1 187  or  email  to 
ray.chevalier@fema.gov. 

Submitted  by: 
Fred  Naeher,  DES 
^j^        Training  Manager 


"You  must  learn  from 

tlie  mistakes  of  otiiers. 

You  can't  possibly  live 

long  enougli  to  make 

ttiem  all  yourself." 

—Sam  Levenson 


j^a. 
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X-  Need  A  New  Directory?? 

I  -r*  you  4 id  not  t-eceive  9  new  PES  (directory  ^t 

i   i     the  Governor's  Confei-ence,  or  \fy> 

wou\(\  like  to  have  our  Igtest  vei^ion, 

please  contact  Mai-lys  Qin  at  the 

State  PES  office.  She  can  be 

feached  at  (4-06)  84-1-5952, 

oi-  you  can  email  hei-  at 

mcain@5tate.mt.us. 


vor 


^^^^k  rin  Olsgaard,  the  Missoula  County 
gX  ■  DES  Coordinator  from  1982-1984,  re- 
1^  ^  tired  effective  March  3 1 ,  1 999 .   Orin 

^^ta^^      worked  for  Missoula  County  for  27 
years,  several  of  which  were  in  the  city-county  plan- 
ning department.    Congratulations  and  Best  Wishes 
on  your  retirement!! 

Bill  Thomas 
DES  District  I  Rep 


^▲▲▲▲▲▲▲▲▲▲AAAAAAAA^ 


Visit  Our  DES  Web  Site  at... 
w>v\v.state.mt.us/dina/des 


ig  I  Y  >|0u  are  inter-  ^ 

I  •   1  ested  in  display-  | 

^  ing  the  CarthquaKe  6%-  JS 

^  Viibit  at  an^  time  this  ^ 

I  >|ear,    please  reserve  it  | 

fi  b>(  contacting  Monique  £ 

|La>(  at  (4o(^)  S4»-3^(^?.  | 


^^^^^^^^^^^^^^ 


Check  out  the  new 

Y2K  links  on  our 

Web  Site! 


1st  D( 


A  customer  may  not  always  be  right, 
But  the  customer  Is  always  the  customer. 

Bits  &  Pieces 
IVIarch  25, 1999 


.^a. 
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Lynn  Valtinson  of  the 

Great  Falls  National  Weather 
Service  retired  in  March. 

Congratulations! 


HOLIDAYS! 


June  14 Flag  Day 

June  20 Father's  Day 

June  21 First  Day  of  Summer 

July  4 Independence  Day 


ssoula  County  is  Online!! 

lew  Missoula  Co.  Office  of  Emergency 
igement  website  can  be  found  at: 
http://www.co.missoula.mt.us/. 

Bill  Thomas 


County  Updates 


Cascade  County: 

Deputy  Coordinator,  Tom  O'Hara 
Business  Phone:  (406)  454-6834 
Fax;  (406)454-6948 


Roosevelt  County: 

24  hour  dispatch  number  changed  to:  (406)  653-6215 


Teton  County 

Jim  Hamilton 

Business  Phone:  (406)  466-5561 
Email:  jim2@3rivers.net 
Fax:   (406)466-2138 
24-Hour:   (406)  466-5781 
Deputy:  Corrine  Rose 
Business  Phone:  (406)  466-2150 
Fax:  (406)466-2138 
24-Hour:   (406)466-5781 
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Booklet  Available  from  FEMA  on 
the  Cost  of  Protecting  Businesses 

In  support  of  Project  Impact,  the  Federal  Emergency  Management  Agency  has  recently  published  a 
booklet  to  help  businesses  learn  how  other  companies  have  saved  money  through  disaster  preven- 
tion. FEMA's  "Cost/Benefit  Report  of  Protecting  Business  Operations"  resulted  from  the  realization 
that  while  one  cannot  prevent  natural  disasters,  businesses  know  that  they  can  prevent  some  of  the 
effects  of  lost  business,  lost  employee  production,  and  lost  inventory.  Case  studies  from  such  com- 
panies as  Warner  Brothers  Studios,  Bell  South,  and  Seafirst-Bank  of  America,  are  included.  To  ob- 
tain a  copy,  call  FEMA  Publications  at  1  (800)  480-2520.    Request  FEMA  publication  33 1 . 

Submitted  By: 

'WJmt"^  9m)  Jim  Greene 

^  "^  Provided  by  WSSPC 


1999  Disaster  Recovery  Resource  Guide  Available 


I       he  1999  edition  of  the  "Disaster  Recovery 
I       Yellow  Pages,"  produced  by  The  Systems 
X      Audit  Group,  Inc.  has  recently  been  pub- 
lished. This  320-page  source  book  is  designed  to 
help  users  locate  disaster  recovery  services 
throughout  the  United  States  and  Canada.  It  con- 
tains over  3000  vendors  and  covers  over  350  cate- 
gories of  services  contained  in  five  sections: 
restoration  services,  mobile  buildings,  computer 
and  emergency  equipment,  planning  and  data  re- 
covery software,  and  training  publications  and 
videos.  It  also  includes  an  alphabetical  index  of 
companies  and  a  tutorial  on  frequently  overlooked 


areas  of  disaster  recovery  plan  preparation.  The 
Disaster  Recovery  Yellow  Pages  costs  $98,  plus 
$3  for  shipping  and  handling.  Regular  updates  are 
available. 

To  obtain  a  free  brochure  or  to  place  an  order, 
contact  The  Systems  Audit  Group,  Inc.,  25  Ellison 
Road,  Newton,  MA  02459;  (617)  332-3496;  fax: 
(617)  332-4358;  E-mail:  dryp@javanet.com. 

Submitted  By: 

Jim  Greene 

Provided  by  WSSPC 


NISEE  Releases  Software  on  CD-ROM 

The  National  Information  Service  for  Earthquake  Engineering  (NISEE),  University  of  California, 
Berkeley,  has  recently  released  the  "NISEE  Software  Library  CD-ROM"  -  a  comprehensive  collec- 
tion of  1 12  engineering  research  software  programs.  These  computer  applications  range  from 
strong  motion  data  processing  programs  to  geotechnical  and  structural  analysis  tools.  User  docu- 
mentation for  all  programs  on  the  CD-ROM  is  available  through  NISEE.  The  cost  of  the  NISEE 
Software  Library  CD-ROM  is  $139,  including  shipping  in  the  U.S.  For  international  orders  and/or 
courier  service,  and  to  place  an  order,  contact  NISEE,  University  of  California-Berkeley,  PEER 
Building  451  RFS,  1301  South  46th  Street,  Richmond,  CA  94804-4698;  (510)  231-9403;  fax:  (510) 
231-9461;  e-mail:  info@nisee.ce.berkeley.edu;  WWW:  http://www.eerc.berkelev.edu. 


Submitted  By: 
Jim  Greene 
Provided  by  WSSPC 
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A  few  weeks  ago,  we  began  running  a  new  in- 
formational piece,  Notable  Earthquake  of  the 
Week.  The  site  is  updated  usually  during  mid- 
week and  concentrates  on  the  regions  where 
Seismo- Watch  produces  its  weekly  newspaper 
earthquake  reports.  Photos  are  from  a  variety 
of  sources,  including  the  Steinbrugge  Collec- 
tion, Earthquake  Engineering  Research  Center 
(EERC),  University  of  California,  Berkeley. 


Feel  free  to  drop  by  and  remember  a  notable 
earthquake  of  that  week.  There  is  a  link  from 
the  Seismo- Watch  home  page: 

http://www.seismo-watch.com 
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Submitted  By: 

Jim  Greene 

Provided  By:  WSSPC 


National  Fire  Academy  Offers 
Self-Study  on  Emergency  Response  to  Terrorism 

The  National  Fire  Academy  (NFA)  is  offering  a  self-study  course  that  is  a  self-paced 
and  paper-based  document.  The  course  provides  the  basic  awareness  training 
needed  to  prepare  first  responders  to  respond  to  incidents  of  terrorism  safely  and  ef- 
fectively. After  completing  the  course,  students  who  successftilly  fulfill  the  evaluation  require- 
ments will  be  eligible  for  a  Federal  management  Agency  (FEMA)/FJA  certificate  of  training. 
Target  audiences  include  fire,  emergency  medical,  hazmat,  incident  command,  and  law  enforce- 
ment responders. 

The  course  offers  training  in  the  following  areas: 

^  An  understanding  of  what  terrorism  is  and  associated  risks. 

^  An  understanding  of  potential  outcomes. 

^  The  ability  to  recognize  criminal  activity  or  terrorism  in  an  emergency. 

^  An  understanding  of  the  role  of  the  first  responder  in  terrorist  emergencies. 

^  The  ability  to  identify  additional  resources. 

^  The  ability  to  self-protect. 


.n 


To  master  the  basics  of  first  responder  awareness  at  the  scene  of  a  poten- 
tial terrorist  incident,  NFA  recommends  that  interested  parties  complete 
a  corresponding  1 6-hour  course  entitled  Emergency  Response  to  Terror- 
ism; Basic  Concepts. 

The  self-study  course,  which  includes  five  modules,  can  be  downloaded  from  your  computer  at 
www.usfa.fema.gov/nfa/trertss. htm.  You  can  also  order  the  course  by  calling  1-800-238-3358 
and  requesfing  ERT:SS,  Q534. 
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Hmmm.... 

Something  to  think  about. 

Major  Fault  Found  Under  Downtown  L.A. 

"Once-secret  oil  company  drilling  studies  document  new  seismic  hazard" 

Robert  Lee  Hotz,  Los  Angeles  Times 
Friday,  March  5,  1999 


^^l^reviously  secret  oil  company  data  reveal  a  major 
i^"^  active  fault  system  under  metropolitan  Los  Angeles 
that  most  likely  caused  the  magnitude  5.9  Whittier  Nar- 
rows earthquake  in  1 987,  researchers  said  yesterday. 

This  buried  fracture  may  be  capable  of  larger  and  even 
more  damaging  earthquakes  than  the  1994  Northridge 
quake,  according  to  the  research,  published  in  today's  edi- 
tion of  Science. 

The  discovery  is  the  latest  in  a  series  of  recent  findings 
about  regional  seismic  hazards  that  has  some  experts 
questioning  whether  earthquake  engineering  safety  stan- 
dards and  building  codes  in  Southern  California  should  be 
strengthened. 

The  newly  found  fault  "is  clearly  a  source  of  major  earth- 
quakes and  likely  could  produce  much  damage  to  the 
L.A.  area,"  said  Harvard  University  geophysicist  John  H. 
Shaw,  who  conducted  the  study  with  Peter  M.  Shearer  at 
the  Scripps  Institution  of  Oceanography  in  San  Diego. 
"This  fault  system  has  not  been  considered  in  previous 
hazard  assessments." 

Christened  the  Puente  Hills  Fault,  the  newly  discovered 
fault  zone  runs  in  three  broad  segments  for  almost  25 
miles  under  downtown  Los  Angeles  and  into  northern 
Orange  County,  encompassing  several  hundred  square 
miles  of  densely  settled  urban  areas. 

Invisible  from  the  surface,  it  is  a  blind-thrust  fault  system 
hidden  deep  in  the  broken  crockery  of  the  Earth's  crust.  It 
is  very  similar  to  the  fault  that  caused  the  magnitude  6.7 
Northridge  Earthquake,  which  killed  57  people,  left 
20,000  people  homeless  and  caused  $40  billion  in  dam- 
age. 

Under  the  most  extreme  circumstances,  it  may  generate 
earthquakes  as  powerful  as  magnitude  7.0.  And,  unlike 
the  Northridge  temblor,  its  destructive  energy  would  most 
likely  be  directed  into  heavily  populated  metropolitan 
areas. 


.^a. 


Scientists  have  long  brooded  over  the  possibility  that  ma- 
jor earthquake  faults  were  hidden  under  the  city.  But  the 
new  research  gives  the  first  concrete  form  to  their  fears 
by  producing  direct  images  of  an  active  blind  thrust  fault 
concealed  beneath  the  asphalt  and  steel  of  urban  Los  An- 
geles, according  to  leading  authorities  on  the  geology  of 
the  basin. 

Unlike  a  slip-strike  fault,  such  as  the  San  Andreas,  in 
which  the  blocks  of  earth  slide  past  each  other  horizon- 
tally, in  a  quake  caused  by  a  thrust  fault,  whose  fracture 
of  the  earth  dips  along  at  angles  that  can  be  either  shallow 
or  steep,  the  locks  move  diagonally,  almost  vertically. 

Even  so,  the  discovery  does  not  seriously  increase  the 
overall  earthquake  risk  facing  the  Los  Angeles  region, 
they  said,  because  tectonic  energy  —  and  the  attendant 
risk  of  major  earthquakes  --  is  building  up  in  the  basin  at 
a  relatively  constant  rate. 

"Finding  a  new  fault  doesn't  mean  that  the  overall  hazard 
has  changed,  but  that  we  know  more  about  where  an 
earthquake  might  occur  and  how  large  it  is  likely  to  be," 
said  seismologist  David  Ward  of  the  U.S.  Geological  Sur- 
vey. "This  gives  us  a  much  clearer  picture  of  what's 
down  there." 

To  map  the  Puente  Hills  Fault,  the  researchers  at  Harvard 
and  Scripps  analyzed  seismic  data  gathered  during  the 
drilling  of  hundreds  of  commercial  oil  wells  in  the  L.A. 
basin,  to  which  researchers  have  recently  gained  access. 

In  all,  some  40,000  wells  were  drilled  in  the  Los  Angeles 
basin  over  the  past  50  years  to  tap  the  oil  and  gas  trapped 
in  the  region's  complex  folds  and  faults,  but  only  a  frac- 
tion of  the  information  gathered  by  petroleum  company 
geologists  has  ever  been  made  public. 

"This  tends  to  be  secretive  data,"  Shaw  said.  "It  was  so 
expensive  to  collect.  To  some  extent,  it  remains  a  bit  of  a 
mystery." 

(Continued  on  page  21) 
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Disaster 
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Dciniel/  Counlu 

hit  by  spring  floods^ 


During  the  end  of  March  and 
early  April,  Daniels  County 
experienced  a  warming  trend  which 
caused  the  heavy  snow  pack  to  melt. 
This  warming  trend  also  extended  into 
Canada  which  had  the  same  snow 
conditions  and  added  to  the  flooding 
conditions  in  Daniels  County.  The 
flooding  throughout  the  county 
caused  severe  damage  to  county 
roads,  bridges,  low  water  crossings 
and  culverts. 

On  April  12th  the  Daniels  County 
Commissioners  declared  a  disaster, 
levied  the  2  mil  emergency  levy  and 
requested  state  financial  assistance. 
On  April  27th,  Governor  Racicot 
signed  Executive  Order  No.  3-99, 
declaring  Daniels  County  a  disaster 
area.  The  Governor's  declaration 
makes  the  County  eligible  to  receive 
state  disaster  funds  for  the  repair  of 
the  flood  damages. 


NEWS 


The  State  Disaster  &  Emergency  Ser- 
vices Division  is  currently  working  with 
the  County  Commissioners,  Road  Su- 
perintendent and  the  local  Disaster  & 
Emergency  Services  Coordinator  in 
the  development  of  Damage  Survey 
Reports,  which  will  identify  the  eligible 
flood  repairs. 

Submitted  By: 

Jim  Anderson 

Disaster  Recovery  Manager 


♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦ 
♦  Please  turn  to  Page  27  for  ♦ 
^  the  official  SECC  Situation  ^ 
^  Report  and  photographs  of  ^ 
4  the  damage.  ^ 

♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦ 


(Continued jrom  page  20) 

Assembling  the  available  industry  data,  which  mea- 
sured how  sound  waves  traveled  through  the  rocks, 
the  researchers  created  an  image  of  the  fault  system 
in  the  same  way  doctors  make  a  sonogram  of  an  un- 
born child. 


The  Whittier  Narrows  Quake,  which  involved  about 
one-tenth  of  the  fault  system,  killed  eight  people, 
injured  200  and  caused  $354  million  in  damage. 

Submitted  By: 

Jim  Greene,  DES 

Provided  by  WSSPC 
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Join  A  Discussion  Group 


Natural  Hazards  Mitigation  Discussion  Groups  - 

There  are  now  four  moderated  cross-disciplinary  Email 
groups  available  to  join  on  natural  hazard  mitigation, 
including  Wind  Hazard  Mitigation  and  Engineering, 
Flood  Hazard  Mitigation  and  Engineering,  Ice,  Hail 
and  Snow  Hazard  Mitigation  and  Emergency  Response 
&  Recovery.  They  are  devoted  to  promoting  effective 
hazard  mitigation  research,  practice  and  policy.  The 
groups  are  intended  to  focus  on  the  various  natural 
hazards,  but  in  a  broad  multi-  and  cross-disciplinary 
context.  Sponsorship  is  provided  by  the  Partners-In- 
Mitigation  Fellowship  through  a  grant  provided  by  the 
American  Society  of  Civil  Engineers.  Members  are 
welcomed  from  the  Scientific,  Engineering,  Construc- 
tion, Financial,  Emergency  Response  and  other  related 
sectors. 

TO  JOIN  -  There  are  two  ways  to  join: 


1 .  Users  add  themselves  by  entering  their  e-mai 
addresses  into  the  membership  form  found  with 
the  group's  messages  on  the  eGroups.com  site. 


2.  Users  send  an  e-mail  to 
wind_haz_mit-subscribe@egroups.com  or 
flood_haz_mit-subscribe@egroups.com  or 
ice-snow-hail_haz_mit-subscribe@egroups.com  or 
response_recovery-subscribe@egroups.com 
as  appropriate. 

The  messages  of  the  group  and  other  group  information 
is  found  at 

http://www.egroups.com/list/wind  haz  mit/ 
http://www.egroups.com/list/flood  haz  mit/ 
http://www.egroups.com/list/ice-snow-hail  haz  mit/ 
http://www.egroups.com/list/response  recovery/ 


Submitted  By: 

Jim  Greene,  Administrator 

Provided  by  WSSPC 


SBA  MITIGATION  Pilot  Program  Passed  By  Congress 

/     /n  April  15,  1999  Congress  sent  a  bill  to  the  President  (HR818/S388)  that  will  create 
X— ^    a  pilot  program  within  SBA  to  make  loans  to  small  businesses  for  mitigation  pur- 
poses. The  bill  will  allocate  $15M  over  FY2000  -  2004  for  the  pilot  project. 

SUMMARY:   (AS  INTRODUCED) 

Disaster  Mitigation  Coordination  Act  of  1999  -  Amends  the  Small  Business  Act  to  authorize 
the  Administrator  of  the  Small  Business  Administration,  during  FY  2000  through  2004,  to 

establish  a  disaster  mitigation  program  for  making  loans  to  en- 
able small  businesses  to  implement  mitigation  measures  pur- 
suant to  a  formal  program  established  by  the  Federal  Emer- 
gency Management  Agency,  except  that  no  such  loan  may  be 
extended  to  a  small  business  unless  it  is  otherwise  unable  to  ob- 
tain credit  for  such  purposes. 

Submitted  By: 

Jim  Greene,  Administrator 

Provided  by  WSSPC 
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DES  will  be  hosting  the  National  Search  and  Rescue  Course  which  is  conducted  by  the  U.S.  Coast  Guard.  This  course 
is  scheduled  for  April  17-21,  2000  at  the  Regional  Training  Institute,  Fort  Harrison  (tentative).  More  information  will 
:  provided  via  our  WebPages  (www.state.mt.us/dma/des).  Registration  information  will  be  sent  out  in  January,  2000. 
Mark  your  calendars  now! 

National  SAR  School 
Inland  SAR  Course  (AFCAT  #  -  E5AZG1C371-001) 

In  1966,  the  National  Search  &  Rescue  School  was  established  as  a  facility  devoted  exclusively  to  training  profession- 
als to  conduct  search  and  rescue  (SAR).  The  school  is  currently  located  at  USCG  Reserve  Training  Center  (RTC)  York- 
town,  Virginia.  Graduates  number  over  14,000  men  and  women,  civilian  and  military,  including  over  1,400  from  103 
foreign  nations. 

National  SAR  School  consists  of  nine  faculty  members  (four  officers;  five  enlisted)  and  one  enlisted  yeoman 
(administrative  specialist)  who  handle  the  bulk  of  some  20  course  offerings  every  year.  USCG  instructors  manage  the 
three-week  Maritime  SAR  Planning  Course,  assisted  by  two  USAF  instructors  who  also  teach  a  one-week  Inland  SAR 
Coordination  Course  and  a  one-week  Joint  Combat  SAR  Coordination  Course. 

The  mission  of  the  five-day  Inland  SAR  Coordination  Course  is  to  provide  the  best  possible  consolidated  information 
about  planning,  organizing,  and  operating  land  and  air  searches.  The  course  is  directed  toward  SAR  managers  in  fed- 
eral, state,  and  local  emergency  services/law  enforcement  agencies,  as  well  as  Civil  Air  Patrol,  international,  and  volun- 
teer SAR  agencies.  Focusing  on  "find  the  objective  fast,"  the  course  centers  on  techniques  to  help  SAR  decision  makers 
determine  where  to  search,  how  to  divide  an  area  between  search  teams,  and  how  to  manage  the  overall  search  effort. 
Classes  are  held  at  various  locations  around  the  country  approximately  eight  times  per  year  and  will  be  held  in  Helena, 
Montana,  April  17-21,  2000. 


"The  success  of  the  course  depends  on  a  good  mix  of  student  experience  from  multi-jurisdictional  environments  and 
assumes  that  all  attendees  are  there  because  they  want  to  be,  and  assumes  the  students  are  preparing  to  move  into  SAR 
planning  or  management  ftmctions.  It's  not  what  some  of  you  know  as  a  "gentleman's  course"  and  requires  complete 
participation  and  attention  during  the  5-day  course"  says  the  course  director. 


Topics  Covered  Include: 

•  Historical  Search  Studies 

•  SAR  Management/Planning 

•  Legal  Aspects  of  SAR 

•  Dealing  with  External  Influences 

•  Incident  Command  System  Overview 

•  The  SAR  System  from  a  Federal  Viewpoint 

•  SAR  Resources  /  Capabilities 

•  Air  &  Ground  Search  Strategies  /  Tactics 

•  Determining  Probability  of  Containment  (POC) 
and  Probability  of  Detection  (POD) 


•  Using  Probability  of  Success  (POS)  as  a  mea- 
sure of  search  effectiveness 

•  Search  Area  Development 

•  Overdue  Aircraft  and  the  NTAP  System 

•  The  Search  &  Rescue  Satellite  Aided  Tracking 
System 

•  Canadian  Search  Area  Definition  for  aircraft 
searches 

•  Balancing  POC  and  POD 

•  Lost  Subject  Behavior 

•  Developing  Regions  and  Segments  for  Ground 
Searches 

•  Practical  (Table-Top)  Exercises  (Air  &  Ground 
SAR) 
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Team  Building  and 
Terrorist  Incident  Response: 


Bryan  Hilger's  Building 
the  Herd  speaks  of 
'  what  it  takes  to  put  to- 

51  n  f  I    II  |V  '         gether  a  successful  ranch- 
I      V  ing  venture  in  Montana,  but 

Jl  "^     V   tliere  is  no  manual  for  putting  to- 
gether a  successful  terrorist  incident  re- 
sponse venture  in  Montana.  Thus,  in  mid- 1998 
the  State  ventured  forth  into  uncharted  territory 
to  build  the  team  that  could  hopefully  efficiently 
and  effectively  address  terrorist  incidents  in 
Montana.  The  goal  was  a  team,  the  initial  objec- 
tive was  to  bring  together  one  hundred 
persons,  representing  75-80  agen- 
cies, organizations  and  companies 
that  have  an  interest  in  the  manage 
ment  of  major  incidents  in  Montana 
and  while  together,  have  participat- 
ing representatives  from  major  incident 
functions  explain  what  would  be  their  roles  at 
major  incidents.  So  on  December  2  and  3,  1998, 
at  the  Holiday  Inn  in  Billings,  the  first  event, 
"Who 's  On  First?  "  Terrorism  Conference,  took 
place.  There  were  federal,  state,  tribal,  county, 
city  and  private  sector  players  from  fire,  law  en- 
forcement, emergency  medical  services,  public 
health,  public  works,  railroads,  airlines,  airports, 
volunteer  organizations.  Familiar  acronyms 
flowed,  like  FBI,  ATF,  FD,  PD,  SO,  DES,  DOJ, 
FEMA,  EPA,  ARC.  There  were  private  sector 
modules  on  how  railroads  and  pipelines  ran  ma- 
jor incidents  and  government  law  enforcement 
modules  on  jurisdictional  and  evidentiary  issues. 
The  key  incident  management  functions  of  Com- 
mand, Liaison,  Safety  and  Public  Information 
were  addressed  by  experienced  Montana  respon- 
ders.  Dr.  Grady  Bray  from  New  York  gave  a  pre- 
sentation on  Critical  Incident  Stress  and  DeWade 
Langley  for  Oklahoma  spoke  poignantly  on  the 
Oklahoma  City  Bombing.  The  strategy  was 
working,  the  team  was  forming,  but  generalities 
needed  to  generate  specifics.  A  second  major 
conference  was  scheduled  for  May. 


Gather  'Round  the  Table 
Terrorism  Conference 
held  May  12-13,  1999. 


The  next  step  in  the  Team  building  effort  was  a 
series  of  events  in  March  involving  some  of  the 
original  team  members  and  others  from  differing 
local  and  state  agencies.  A  few  "what  if  scenar- 
ios were  walked  through,  including  an  anthrax 
scenario  at  a  Lewis  and  Clark  County  Local 
Emergency  Planning  Committee  meeting  in  He- 
lena. Draft  SOPs  and  call  down  lists  were  gener- 
ated to  anticipate  the  need  do  things  fast  and  effi- 
ciently during  actual  events.  These  activities 
were  followed  immediately  (in  less  than  24 
hours)  by  two  Montana  hoax  events  (one  an- 
hrax  and  one  radiological)  gener- 
ated by  out-of-state  perpetra- 
tors. While  everyone  in- 

olved,  from  law  enforcement 
to  public  health  officials  to 
emergency  managers,  agreed 
hat  things  went  better  because  of 
the  December  conference,  they  also  agreed 
more  work  needed  to  be  done,  quickly  and  pur- 
posefully. In  keeping  with  the  debriefs,  MTDES 
has  developed  its  State  DES  Terrorism  SOP  for 
facilitating  the  coordination  state  agency  terrorist 
incident  support  activities  and  has  integrated  re- 
sponse to  terrorist  incidents  into  the  State  Emer- 
gency Coordination  Plan  and  the  State  DES  Duty 
Officer  Handbook. 

That  brings  us  to  the  May  12  and  13,  1999, 
'Gather  Hound  the  Table  "  Terrorism  Conference 
that  recently  took  place.  With  over  sixty  people 
in  attendance.  Dr.  Grady  Bray  presentated  infor- 
mation on  mass  casualty  incidents.  That  evening, 
there  was  an  EOD  demonstration  by  Malmstrom 
AFB.  On  the  13th,  participants  looked  at  three 
exercise  scenarios  built  around  three  local  juris- 
dictions.   Helena  saw  the  "this  is  only  an  exer- 
cise" kidnapping  of  the  State  Attorney  General. 
Fort  Peck  experienced  an  explosive  device  on  an 
Amtrak  train,  and  Missoula  received  a  big  sur- 
prise! 

Submitted  By: 
Fred  Cowie 
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Big  Sky  Trivia 


Mick  Mills,  former  DES  Coordinator  for  Lincoln  County,  sent  in 
some  very  interesting  information  regarding  Montana.  I  thought 
you  may  find  this  trivia  interesting.  Thanks  Mick! ! 

•  Montana  is  a  Spanish  word  meaning  Mountains. 

•  Montana  covers  147,000  square  miles  making  it  the  4th 
largest  state  in  the  union. 

•  Montana  could  cover  eleven  eastern  states,  Washington  DC, 
a  small  part  of  Canada  and  a  good  stretch  of  the  Atlantic 
Coast. 

•  Montana  has  1 .4  elk  and  antelope  per  square  mile. 

•  Over  three  deer  fill  each  square  mile  of  this  state. 

•  There  are  86  species  offish  in  Montana  and  we  have  twelve 
of  the  nation's  best  trout  streams.  Alaska  has  eleven. 

•  Montana  averages  a  little  over  five  people  per  square  mile. 

•  Two-thirds  of  our  population  live  out  in  the  country  and  in 
small  communities. 

•  Montana  weather  ranges  from  70  degrees  below  zero  to  11 7 
degrees  above.  Several  Montana  communities  hold  weather 
related  records. 

•  Montana  Arts  and  Culture  rated  10th  highest  in  the  nation. 

•  Montana  has  a  Nobel  Prize  winner  (Harold  Urup);  two 
Pulitzer  Prize  winners,  Guthrie  and  Mel  Ruder;  and  Gary 
Cooper,  who  won  two  academy  awards. 


J, 


^         ole  Sullivan  passed  away  earlier  this  year  at  the  age 
M^y       of  73.  In  1959  he  was  the  Volunteer  Civil  Defense 
Director  for  Silver  Bow  County  and  initiated  the  first  public 
fallout  shelter  in  the  United  States.  Mr.  Sullivan  received  a 
commendation  from  the  executive  office  of  the  President  and 
was  subsequently  appointed  in  1962  by  the  Kennedy  Administra 
tion.  He  was  instrumental  in  the  formation  of  the  National 
Defense  Executive  Reserve  Program.  Before  his  retirement  in 
^    1988,  he  served  as  Director  of  the  NDER  and  Chief,  Emer- 
^       gency  Management  and  Preparedness  Branch. 


l 


ememoerunce 


Information  Provided  by: 

Wilma  Puich 

Butte/Silver  Bow  County 


1^. 
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Out  &  About 


Take  a  look  at  what  is  going  on  around  the 

state.  Working  -  Training  -  Exercising- 

We're  getting  better  every  day! 


March  16,  1999  -  6th  Annual  Indian 
Nation's  HazMat  Conference  in  Pol- 
son,  Montana.  Lloyd  Jackson,  DES 
Coordinator  for  the  confederated  Sal- 
ish  &  Kootenai  Tribes  making  open- 
ing comments  for  the  conference. 


OOUA  f?f G/0^ 


March  13, 1999  -  Granite  County  Exercise 

Simulated  aircraft  crash  exercise  was  held  in 
conjunction  with  Civil  Air  Patrol  Exercise. 


The  Missoula  Regional  HazMat  Response  Team  attends 
the  Indian  Nation's  HazMat  Conference  in  Poison. 


1 


Pbotogi-apbs  Pt-ovicled  By 
Bill  Thomas 
;  DES  DistHd  1  Rep 


Mike  Stickney,  State  Geologist,  busy 
at  work  in  his  Butte  office. 
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Daniels  County  Declares... 

A  Look  at  the  Damage. 


Situation  Report  from  the  SECC:  On  March  23, 
1999,  the  weather  in  Daniels  County  turned  warm 
and  started  Its  seasonal  snow  melt.  This  melt  con- 
tinued to  increase,  peaking  about  the  29"'.  In  addi- 
tion to  the  rapid  melt,  there  was  an  influx  of  water 
on  the  East  Fork  Poplar  River  from  Coronach 
Reservoir  in  Saskatchewan.    This  resulted  in 
widespread  flooding  throughout  Daniels  County. 
As  the  water  subsides,  numerous  damage  sites 
have  been  discovered  and  county  crews  have  be- 
gun to  assess  damages.  To  date,  Daniels  County 
Officials  have  identified  at  least  15  sites  sustaining 
damage. 

On  April  9,  1999,  Daniels  County  Commissioners 
signed  a  disaster  declaration. 

Provided  By: 
Steve  Knecht 
SECC  Response  Manager 


Photographs  Provicjeci  By: 
Noi-m  Pgrrent 
^  PES  Pistrict  IV  Rep 
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Lincoln  County 
Landslide 


DES  Situation  Report  for  March  30, 1999 

Lincoln  County  -  Landslide 

Within  30  feet  of  a  residence,  tremendous 
ground  saturation  in  the  Flower  Creek  Area 
created  a  mud  slide.  Current  ground  water 
levels  near  this  slide  were  approximately 
two  feet  below  the  surface.    The  local  DES 
coordinator  and  sanitarian  monitored  the 
water  level  and  the  American  Red  Cross  as- 
sisted in  relocating  the  residents. 

Provided  By: 

Steve  Knecht 

SECC  Response  Manager 


Pbotogt-aph  Pi-ovi4e4  By: 

State  Emet-gency  Coot-cji nation  Centei- 


^-\y-S     ?-\,^-S     S'-vy-S     ^-\/~5     Z-^^*-S     2-^^(-S     2-y-S     2-yy~S.     2--\y-^     ^-y^^^     Z'-w-S     T 


Outstanding  Accomplishment! 


^r  I    ccording  to  the  April  1 999  International 
^^■^M  Association  of  Emergency  Manager's  Bul- 
P         %  letin,  former  Cascade  County  coordinator 
William  E.  Murray  has  been  approved  for  lifetime 
status  as  a  Certified  Emergency  Manager. 


!||VH    Congratulations,  Bill! 


Provided  By: 

Bill  TTiomas 

DES  District  I  Rep 


,^a. 
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Awarded  FEMA's  Project  Impact  "  1998j 


I  OAVU  wrUlAxg^  to-y&u/  to-  letyow  hncnv  of  yyme/  umportciyyxt^ 
Internet  iyvnovcction^c  thcct  Kcv\/e/  developed/  a^  ou  re^iUt  of 
oiur  pcutnerifhipy  w  ith/  NASA  cuid/  fEMA .   We/  Kcwe^  cre<xted/ 
Storm/ VL^rplay  Chttp://www.!,toryyuiCiplay.  cowv) ,  o/recd/- 
tVm^  \ve<;cther  d^yirphxy  !^!^e4n/tl^uxt i}u^ 
vcdld'NcUtoyx^We^^Uher  ServU:e/W(^che^,  wcwnOng^ ci4^d/ 
adA/iiorie^.  Th^  itCte/  ynorutory  the/  IcUre^f:  officicd  hJWS  cud- 
vii<yrie^via/!,ateUXtetl<u^ovighoutthe/US  aArd/Puerto-Hico-. 
Ecu^th£juak.e4^a4^e/cUiO-plotte^whe4vth^  Pleo/iC/ 

oonM/deA^  uM^ig/ Storm/ VHplciy  a4^d/cuid(/n^Ctto-yovu- 
ICvihy  of  recd/-tiAne/ we'Cvthe^^  onforynation/.  ByAprd,  we/wdb 
he/  cuidAA\^  highly  detcUled/  hurriccM\je/  O/nd  trOpLccd 
trcxchCvig/  informxxtixyn/  direcdy  fronuthe/Tropiccd/  Vredic/- 
tCOYV  Cey\ter  (TPC)  iv\/Hi(Mvi(/. 

llrU^  ii^  o/ Yu^tiAA^dl  deA/edopvyiev\t  fronv  OUA^  poA^v^^         wiXfv 
fEHA  U/nder  Prof e<:t  Impact,  helpi^ig/cxyryuyuvrntte^he/- 
oowie/  mxyre/  di^a^er  reirCitayvt.  Let  me/  hnow  ifyow  hoA/e/ 
ctyyy  que4,tiorwci^^pleci^e/let  m^hnoMJ  hoM;  yowwoU/he/ 
u^rvng/StormViiiplciy.   Tl^uM^hyou/forhelping/to-orecvte/ 
YYuyre/  diycmter  reM/itcu\t  covmmM^CtC&y!  m^*^'^  ^ 

-I  I 


Let  u^r-  hvuyw  what  you/ thiA^k/! 


TZeg^^irdy, 

VoA/e/JOYie^ 

Hete<yroio^<4t,  WSC4  WUC-TV 

WOl  hJebvajrho/Ave/.,  WW 

Wa^rhiAigtorv,  VC  20016 


Submitted  By: 
Jim  Greene,  DES  i 
Provided  by  WSSPC 
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Chasing  Storms 
could  he  your 
new  pastimel 


If  you  are  looking  for  a  new  pastime  or  just  need  some  ex- 
citement in  your  life,  check  out  this  web  site.  It  provides 
;  you  with  the  basics  to  getting  started  in  the  Storm  Chasing 
j  business. 


Best  of  Luck,  you're  going  to  need  it!! 

http://www.gilbertzone.com/beginner/beginner.htmI 


Natural /and  Technological 

Hazards  ^hecVclist 


^: 


s  natural  disasters  continue  to  oc- 
cur around  the  world  and  inci- 
dents of  violence  and  terrorism  are  on 
the  rise,  remember  the  Natural  and 


A  Checklist  for 

Q     I  ID         '  me  rise,  rememoer  ine  i^iarurai  ana 

oCnOOlS,   bUSiriGSSGS,  Technological  Hazards  ChecWist  is 

OnrI  fh^   Fomilx/  available  from  the  Earthquake  Hazard 

dllU   lilt;   rdiniiy  Reduction  Program  at  the  state  DES 


Office. 

To  receive  a  copy  of  this  publication 
and/or  other  planning  information,  call 
Monique  Lay  at  (406)  841-3963.       f  - 


S^iJSK^Ii^ 


^\ 


.4-^ 
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YoiuLF  DeciLsiLOinis 
IDefiiinue  Y(0)iu[]r  ]P]riL(0)ri.ti.e§ 

^j}h.dX  is  important  to  you?  Try  this.  The  following 
J,  A>r     five  things  are  happening  simultaneously.  In 
which  order  would  you  address  each  situation? 


1 .  The  telephone  is  ringing. 

2.  The  baby  is  crying. 

3.  Someone  knocks  at  the  front  door  or  rings  the  doorbell. 

4.  There  is  laundry  hanging  on  the  line  outside  and  it  begins  to  rain. 

5.  The  water  faucet  in  the  kitchen  is  running. 


Did  you  prioritize  these  situations? 


Each  one  represents  something  significant  in  your  life. 

1 .  The  phone  represents  your  job  or  career 

2.  The  baby,  your  family. 

3.  The  visitor,  your  friends. 

4.  The  laundry,  your  sex  life. 

5.  The  running  water,  money  or  wealth. 

Are  you  surprised  at  the  results  or  did  they  confirm  what  you 
already  knew?  Interesting! 


.nj^ruT,rvn^n,r\n.an,--,n  r^ru-\f:vrt.n.rvn.r\r\rvn,r\/\n.r\ru\n.ru\njv-lj\/v-u^ 


EMI  Travel  Reimbursement 

Policy  Changes® 

EMI  has  established  a  "cap"  for  airline  travel  reimbursement.  The 
cap  for  Montana  is  $850  (without  a  Saturday  night  stay  over). 

Non-refundable  tickets  must  be  purchased  21  days  in  advance  if  you 
are  notified  of  course  acceptance  in  ample  time. 

Reimbursements  will  be  made  via  electronic  deposit  only,  which 
means  you  will  be  required  to  use  your  personal  bank  account. 

If  you  have  any  questions  or  doubts  about  reimbursements,  please 
call  Fred  Naeher  at  (406)  841-3968  or  EMI  directly  if  you  need  to 
make  special  arrangements.  Be  sure  to  get  any  approvals  in  writing. 


EMI:   S (800)  238-3358 


\^\J\^u\J\J'vJ'u'u\J\J~\J\J\J^^\i^\^u\s\s\J^J^J\J^J\f\J- 


,^M. 
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tate'of  Montana 

Disaster  &  Emergency  Services  Division 
P.O.  Box   4789 
1  100  North  Main 
Helena,  Montana   59604-4789 


3  6  3  SMAILbU  i-HUMHfcLh-NAMI 5  9  6  0   1 


0(406)841-3911 


fax  (406)  841-3965 


^First  Class  Mail 


Montana  State  Documents 
'^     Distribution  Center 
State  Library 
DEADHEAD  MAIL 


The  Montana  Disaster  and  Emergency  Services  Newsletter  is  a  quarterly  publication  of  the  Disaster  and  Emergency  Services 
Division.  It  is  funded,  in  part,  by  a  grant  from  the  Federal  Emergency  Management  Agency.  Contributions  of  articles  and 
ideas  are  welcomed  and  encouraged.  The  deadlines  for  submitting  articles  for  the  1999  editions  are:  February  15  for  the 
March  issue;  May  1 5  for  the  June  issue;  August  1 5  for  the  September  issue  and  November  1 5  for  the  December  issue.  The 
editor  reserves  the  right  to  edit  for  clarity  and  length.  The  articles  in  this  newsletter  do  not  constitute  official  policy. 


Articles  or  questions  regarding  articles  may  be  addressed  to: 

DES  Newsletter  Editor,  Monique  T.  Lay 

1100  North  Main 

P  O  Box  4789 

Helena,  Montana  59604-4789 


a  (406)  841-3963 
Si(406)  841-3965 
Hmlay@state.mt.us 


This  publication  has  been  financed,  in  whole  or  in  part,  by  the  Federal  Emergency  Management  Agency.  The 
contents  do  not  necessarily  reflect  the  views  or  policies  of  the  Federal  Emergency  Management  Agency. 
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325  copies  ol  this  public  document  were  published  al  an 
eslimaled  cost  of  $1.28  per  copy,  (or  a  total  cost  o)  $416,00, 
which  includes  $416,00  tor  pnnlmg  and  $.00  (or  distnbulion. 


